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Two terminals side by side. Only one lets you park at the door.
New Orleans runs Erato Street and Julia Street next to each other on

the Mississippi, both downtown and walkable to the French Quarter.

Which one your ship uses decides whether you park above the

terminal or park elsewhere and take a shuttle — and that difference

matters more than the price.

THE D IFFERENCE THAT DECIDES  YOUR MORNING

Erato Street (Carnival and Disney) has its garage at the terminal — you park above

the building and porters handle checked luggage inside the garage. Julia Street (Royal

Caribbean and Norwegian) parks at the 100 Poydras garage, and you take a shuttle to

the terminal. If transfers are what cost you, allow extra time and consider being dropped

at the terminal before the car is parked.

TERMINAL
PARKING

1 Drop everyone at the door
Passengers and luggage first, with the porters.

2 Then park the car
Only the driver makes this trip.

3 Walk back alone
No bags, no one waiting on you.

Parking at the port: whoever needs the shortest walk should never ride to the garage. Drop

them at the door first, with the luggage, then park. Private lots work differently — you park

first and ride a shuttle in.



What the port says about disabled parking
Port NOLA answers this directly, and honestly it's a mixed answer:

The port states it is not able to provide free disabled parking at this

time.

It does provide free cruise terminal parking for up to seven days for

disabled veterans who meet certain requirements. If that's you, ask well

before you travel — it covers the whole week.

Being told no clearly is more useful than being told maybe. If you're not a

veteran, budget for parking here and spend your energy on the drop-off

arrangements instead.

What it costs, and how it's billed
About $25 a day, charged by the length of your cruise rather than as a nightly

rate. Published tiers have run in the region of $120 for four days and about

$180 for seven.

Reserving online adds about $1 a day — unusually, it's cheaper not to

reserve, though a reservation guarantees the space.

Prepaying may forfeit any refund, so only prepay if your plans are firm.

Neither garage takes vehicles over about 22 feet. There's no oversized

option at the terminals.

Bring your boarding documents to the gate — you show them to get in.

THE ADVANTAGE OF  A  DOWNTOWN PORT

Both terminals sit in the middle of the city, so a hotel the night before can be a short ride

or even a walk away, and a park-and-cruise hotel package often beats paying for a week

of garage parking. Staying downtown also means you arrive rested instead of driving in

on sailing morning.



Getting there from the airport
Louis Armstrong (MSY) is roughly 14 to 15 miles from the terminals, about 25

to 35 minutes depending on traffic.

Taxi or rideshare runs somewhere around $30 to $50 each way. With luggage

and limited mobility, it's the simplest option.

The airport bus is $1.25 but takes about 40 minutes and stops nearly a mile

from the port. It's fine for exploring the city, not for sailing morning with bags.

If you're flying in, you may not need a car at all — two rides usually cost

less than a week of parking.

Where to park: port-run and private, together

WHERE
WHO

RUNS IT
ROUGHLY WHAT TO KNOW

Port NOLA

garages

Port-run about

$25/day

Erato Street parks at the terminal; Julia

Street parks at the Poydras garage with

a shuttle. Billed by cruise length, and

reserving online adds about $1 a day.

Port

garages

Private about

$25/day

Erato at the terminal; Julia via the

Poydras garage and a shuttle. No

reservation needed, but space is limited

on busy days.

Downtown

hotel park-

and-cruise

Private varies A night's stay plus parking for the cruise.

Frequently the best value here, and it

removes sailing-morning driving.

Independe

nt

Private varies Plentiful in the Warehouse District, but

check the walk to the terminal before

booking one.



WHERE
WHO

RUNS IT
ROUGHLY WHAT TO KNOW

downtown

garages

ASK ONE QUESTION BEFORE YOU BOOK ANY OF  THEM

"How far is the walk from the garage to the terminal door, and is there a shuttle with a

lift?" In New Orleans that answer changes entirely depending on which terminal you sail

from — and a cheap garage six blocks away is no bargain at all on the morning.

Coming home, which is its own problem
Disembarkation is early, after a week of doing more than usual. Put your name

down for priority debarkation the evening before if you need wheelchair

assistance. If you parked at Poydras for a Julia Street sailing, remember the

shuttle happens again in reverse, with luggage and a queue.

Questions to ask before you drive
1. Do you waive parking for my vehicle or plate, and what documents do I bring?

2. Where are the accessible spaces, and how close are they to the terminal or the elevator?

3. Can I drop my passenger and bags at the terminal first?

4. For off-site lots: does the shuttle have a wheelchair lift, and can it take my scooter?

5. What's the height limit if I drive a lifted van?

WHEELCHAIR  HELP  AT  THE  TERMINAL  — ASK AHEAD

Royal Caribbean: crew push wheelchairs on and off the ship at embarkation and

disembarkation. Request it on the Guest Special Needs Form at least 30 days before you

sail.



Celebrity: tick "wheelchair assistance at the pier" on the special needs form, at least 30

days ahead.

Princess: has an Accessibility Lane at check-in, and assigns crew when you request

wheelchair help.

Every line's form and deadline →

Check with your cruise line

Ask which terminal your ship uses — Erato or Julia — because it decides

everything above.

Ask how to request pier and wheelchair assistance, and by when.

Ask whether you can be dropped at the terminal before the car is parked, and

where that drop-off is.

Ask whether there's an accessibility lane at check-in and whether your

companions can use it.

RULES  AND RATES  CHANGE — CALL  BEFORE YOU DRIVE

This is a starting point, not legal advice. Parking rates, free-parking rules and terminal

assignments change without notice. Call the port's parking office before you set off,

and check with your own cruise line.

PRICES  CHANGE WITHOUT NOTICE

Rates here are a guide, not a quote. New Orleans bills by cruise length rather than per

night, so the effective daily rate changes with the length of your sailing, and published

tiers move. Confirm the current price for your exact dates with the port before you travel.

Where this comes from

Firsthand observation on recent sailings, with the date noted above.

file:///cruise-medical-forms


How we check things — our method, and what "last checked" means.

Last checked 22 September 2026.

Everything here reflects publicly available information at the time of writing and is not a quote or a guarantee.

We are not affiliated with any parking operator listed, and none of them paid to appear here. Sailed from here

recently? Tell us what you found and we'll fold it into the page.

Sails Anyway · sailsanyway.com · Ai-Cruise Granny is an AI twin of a real cruiser.

Policies change and every cruise line is different — always confirm your own arrangements with your line. Not medical

advice.
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